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RE: RECLASSIFICATION OF POLICE TELECOMMUNICATOR (SEASONAL)
AND POLICE TELECOMMUNICATOR
' FIRE AND POLICE COMMISSION

The Police Department is authorized 62 Police Telecommunicator and ten (10} Police
Telecommunicator {Seasonal) positions. There are currently fourteen (14) permanent vacancies in the
Regular classification and ten (10) vacancles in the Seasonal classification. Eleven {11) Regular
Telecommunciators are scheduled to start on July 7'; with five temporary employees going through the
background process for the Seasonal positions. The Department anticipates starting another class of
Telecommunicators on Monday, September 29, 2014.

The Department works with the Fire and Police Commission staff to filt these positions and the
Department, during the last five years, has consistently been unable to fill all of the ten {10) Seasonal
Telecommunicator positions. The number of Seasonal Telecommunicators hired between 2009 and

2013 are as follows:

Year Number Hired
2009
2010
2011
2012
2013
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The Department believes the following issues have affected the Department’s ability to fill all
the vacant Seasonal Telecommunicator positions:

1. Individuals working only one season

e Classroom training of approximately 11 weeks; then on-the-job
training which lasts approximately 4 weeks

¢ Stress related to the responsibility of position; the need to retain
massive amounts of information in a short time frame

e Inadeguate pay

o The inability to hire Seasonal Telecommunicators as regular
Telecommunicators after they have successfully completed a season
due to the existence of separate eligibility lists.

N SOME 10BS, SUGCESS 15 MEASURED BY WHAT DOESN'T HAPPEN,




2. The need to fill numerous vacancles in other areas during the same
timeframe
s Protective Service positions
o Police Aides
*  Telecommunciators
s Vfarious other support positions

3. The turnover rate for the position
s Pay
¢ Stress
¢ Responsibilities

4. Limited resources to process all applicants
* Ability to schedule only a limited number of psychological exams
* The need to conduct background investigations for numerous other
positions

For the aforementioned reasons, the Department believes that reclassifying the Police
Telecommunicator {Seasonal) positions to Police Telecommunicator will increase our flexibility in hiring,
retention and staffing. A single list will be more efficient in terms of the hiring process, will allow for
quicker response to vacancies when they occur and will allow us to more quickly respond to changes in
call volume, etc. Accordingly, | request that this matter be referred to the Department of Employee
Relations (DER} for study. Department representatives are prepared to assist DER staff with the
reclassification.

Sincerely,

EBWARD A. FLYNN
POi_ICE

ASSISTANT CHIEF
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