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PROVIDER NETWORK 
NEWS & NOTES 

January 20, 2010 - Meeting 
 

  WRAPAROUND MILWAUKEE 

WWEELLCCOOMMEE  //  AANNNNOOUUNNCCEEMMEENNTTSS  
Jeannine Maher, Provider Network Coordinator, 
welcomed everyone for coming and gave a few quick 
announcements: 
 
♦ The 2010 Fee-for-Service Agreements are being 

agencies complete outstanding renewal 
requirements. 

♦ Agencies were reminded to check the agency 
descriptions in the Resource Guide that is available 
in Synthesis.  Multiple locations can be entered in 
the Resource Guide if an agency has additional 
site(s) where services are provided.  Contact 
information for services should also be updated on 
a regular basis.  Updates are date time stamped – 
so that we will follow-up with agencies that have not 
updated their information.  If the information in the 
Resource Guide is correct, the agency is asked to 
click on the “update button” to activate the date 
stamp so that the Provider Network will know that 
the agency did review the information for accuracy. 

 
Pauline Spencer, FISS Director, announced that there 
will be a Wraparound Milwaukee Provider Network 
Resource Fair in 2010.  Ms. Spencer will be working 
with Bill Herd, Jeannine Maher and a Planning 
Committee for the Fair.  Anyone interested in being on 
the Planning Committee can email Ms. Spencer at 
Pauline.Spencer@milwcnty.com.  
 
Families United will be conducting telephone surveys of 
agency appointment availability.  This is required as 
part of our contract with the State. 
 
Stacy Kozel, Provider Network Credentialing/QA 
Specialist, reported that the Universal Application 
recredentialing process is scheduled for this year (every 
3 years).  Clinicians will be notified 120 days in advance 
of updates needed to the application. 
 
The FISS case managers are having a difficult time 
locating Parent Assistance service providers.  Agencies 
are stating that they do not provide this service even 
though they are listed in the Resource Guide as 
providers of the service.  Ms. Kozel asked providers to 
contact the Provider Network if they are no longer 
providing this service. 

 

FFRROOMM  TTHHEE  DDIIRREECCTTOORR……  
Bruce Kamradt, Director, Wraparound Milwaukee, 
gave updates on the Wraparound Milwaukee/REACH 
Programs.  There are 840 actual Medicaid slots and 
currently 850 enrollees.  Once enrollment allotment is 
reached, Wraparound would have to ask for additional 
slots or disenroll current enrollees.  Wraparound is 
looking at youth in child welfare system that could 
benefit being in the REACH Program. 
 
Wraparound will be applying for an extension on the 
Medicaid contract to get SED requirement of age up to 
21.  Currently Wraparound can only serve youth up to 
age 19.  
 
Wraparound Milwaukee received a Youth in Transition 
Grant.  This will be a five-year grant to assist with 
transferring youth, ages 16-25, to adulthood.  The target 
is 60 youth that are coming out of Wraparound.  The 
focus of the program is to improve outcomes for youth 
and young adults in such areas as employment, mental 
health, housing and education.  Three “special” Care 
Coordinators will be identified to work with these youth. 
 
Wraparound Milwaukee will be collaborating with 
Delinquency Services on two grant projects: 

1. Deferred Prosecution Project - will target first 
offender youth with serious mental health 
needs. This grant will allow screening and 
access to the Wraparound REACH program 
and services for youth with mental health 
problems to avoid the need for the formal filing 
of a delinquency petition due to service access 
barriers. 

2. Re-Entry Project for Youth Coming Out of 
Corrections - supports six months of planning 
and 2 years implementation of comprehensive 
aftercare services for youth with severe 
emotional disorders and/or co-occurring 
substance abuse disorders with nonviolent 
charges, returning to Milwaukee County from 
juvenile correctional institutions. 

 
Filming for the Harvard Award is complete and should 
be out sometime in April.  Wraparound has dollars to do 
premiere once movie comes out.  Planning to have a 
conference in the fall. 
 
There will be a consolidation at the Wraparound offices.  
Three Care Coordination agencies will be moving into 
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the building, which will also include a very large kids 
day treatment program. 

PPRROOVVIIDDEERR  NNEETTWWOORRKK    
Jeannine Maher, Provider Network Coordinator, 
reported that Wraparound is accepting applications for 
Crisis Stabilization/Supervision services.  Applications 
are due by February 12, 2010.  Incomplete applications 
will not be processed.   
 
Effective January 1, 2010, Crisis workers are limited 
to only providing Crisis/Stabilization and mentoring 
services at one agency.  Providers doing other 
services are given until June 1, 2010 to transition youth 
to another provider or close services. 
 
Effective January 1, 2010, Wraparound is requiring 
that secondary identifiers be submitted for all direct 
service providers.  Agencies are requested to provide 
Wraparound with the date of birth for all direct service 
providers.   Wraparound selected the date of birth, as 
this information would be available on the individual 
Background Check form.  This information will be kept 
confidential and is for identification purposes only.  It 
will help identify providers that work for multiple 
agencies in the Network.  Wraparound will be 
contacting agencies to confirm individual provider 
employment at more than one agency to avoid conflicts 
that may arise.  Individual providers working for more 
than one agency may not service clients from both 
agencies at the same time. 
 
Wraparound is requesting that clinicians and AODA 
providers submit their email addresses so that they can 
be sent clinician specific announcements and 
information.  If clinicians do not have an individual email 
address, free email addresses can be obtained via 
gmail, yahoo, etc. 
 
Beginning March 1, 2010, individual providers are 
limited to providing one service per family.  
Individual direct service providers cannot provide 
multiple services to the same family/family member.  
Provider Bulletin regarding this will be issued in the next 
few weeks. 

 
 

QQUUAALLIITTYY  AASSSSUURRAANNCCEE  &&  
QQUUAALLIITTYY  IIMMPPRROOVVEEMMEENNTT  

Pam Erdman, QA/QI Director, stated that there are still 
a few agencies that have not returned their 2010 Policy 
and Procedure Sign-off Sheet.  A list of agencies that 
have not submitted the sign-off sheet was available for 
reviewing.  The 2010 Policies and Procedures are now 
on the Wraparound Milwaukee website and were sent 
to all agencies on a CD. 
 

Agencies are required to conduct Background Checks 
(all 3 parts) on providers prior to them providing 
services.  If any criminal history is noted on a 
background check it must be submitted with the request 
to add direct service providers. Background checks that 
note that a charge was “disposed of” refers to the 
outcome of the charge not that the charge was gotten 
rid of or eliminated.  
 
Agencies are required to complete a Driver’s Abstract 
for all providers that use their vehicles for the purpose 
of work.  Wraparound is looking to have the abstracts 
submitted with the request to add a direct service 
provider.    
 
Copies of all Background Checks, Driver’s Licenses, 
Driver’s Abstracts and Insurance Information are to be 
retained by the agency in a standard location such as 
the employee file. 

 

FFIINNAANNCCEE    
Janet Friedman, Administrative Coordinator, reminded 
agencies that final invoicing for 2009 services must be 
completed/submitted by February 28, 2010.  If agencies 
are having a problem with getting the Care 
Coordinators to get the authorizations in contact Ms. 
Friedman at 257-7597.   
 
Agencies are reminded to check Synthesis frequently to 
ensure that the service authorizations are in.  Contact 
the Care Coordinators if authorizations are not in.   

 

MMOOBBIILLIIEE  UURRGGEENNTT  TTRREEAATTMMEENNTT  
TTEEAAMM  ((MM..UU..TT..TT..))  

 
Chris Morano, M.U.T.T. Director, announced the 
expansion of MUTT-TFC.  Three new staff members 
have been assigned the primary responsibility to assist 
youth in treatment foster care through crisis intervention 
and team consultation.  
 
MUTT is in the process of conducting the Crisis audits. 
All agencies should have a MUTT staff assigned to 
them. 

 

 
Next Provider Meeting 

March 24th – 10:00 a.m. 
NOTE THE DATE CHANGE 

FOR THIS MEETING – 4TH Wednesday 
Wraparound Offices 

9201 Watertown Plank Road 
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Mental Health Conference UUPPCCOOMMIINNGG  EEVVEENNTTSS  
March 16, 2010, 8:30 a.m. – 11:00 a.m. March 16, 2010, 8:30 a.m. – 11:00 a.m. 

Children’s Hospital of Wisconsin Children’s Hospital of Wisconsin 
Briggs and Stratton Auditorium Briggs and Stratton Auditorium 

  
“Brothers of Kwanza – A Youth Intervention and 

Self-Empowerment Group” 
“Brothers of Kwanza – A Youth Intervention and 

Self-Empowerment Group” 
  
This program will provide an opportunity for social 
workers and other professionals to increase their skills 
working with at-risk youth by learning techniques and 
strategies using the principles of Kwanza. 

This program will provide an opportunity for social 
workers and other professionals to increase their skills 
working with at-risk youth by learning techniques and 
strategies using the principles of Kwanza. 

  
Registration is done online at 

http://www.maxishare.com/conferences
Registration is done online at 

UUPPCCOOMMIINNGG  EEVVEENNTTSS   Understanding the Complexities of  
Parenting and Poverty.   

Engaging Parents – The Impact of Service Delivery 
$85.00 – Includes CEU Credits 

 
 

October 22, 2010, 9:00 a.m. to 1:00 p.m. 
UWM Down Town Campus 

161 W. Wisconsin Avenue, 7th Floor 
 

1st Annual “Caring About Kids” Summit 
Successful Approaches to Working With 

Adolescent Girls 
 

http://www.maxishare.com/conferences.  Keynote Speaker: 
Must register by March 9th. Danae Davis, Exec. Dir. – PEARLS for Teen Girls 

 $35.00 – Includes Certificates of Completion 
  

April 30, 2010, 6:00 p.m. – 7:30 p.m. For more Information or to register for any of the 
above events, contact AJA Counseling Center at 
414-353-9250. 

UWM Hefter Conference Center 
3271 N. Lake Drive 

  
AJA Volunteer Appreciation  
Celebrating Those Who Give SPRING CLEANING Free – Pre-registration Required 

  By: Susan Reiner   
May 6, 2010, 11:30 a.m. to 1:00 p.m.  

AJA Counseling Center "March bustles in on windy feet 
and sweeps my doorstep and my 
street.  She washes and cleans 

with pounding rains, scrubbing the 
earth of winter stains.   

8726 W. Mill Road 
 

Children’s Mental Health Week Celebration  
Brown Bag Lunch  

"I Am 14 and This is What 14 Year Olds Do!! 
UNDERSTANDING DEVELOPMENTAL STAGES OF 

CHILDHOOD AND ADOLESCENCE 
  

Presenter: She shakes the grime from carpet 
green till naught but fresh new 
blades are seen.  Then, house in 

order, all neat as a pin, she ushers 
gentle springtime in." 

Dr. Hillary Wynn, Child and Adolescent Psychiatrist 
Free – Pre-registration Required 

 
 

May 15, 2010, 9:00 a.m. – 11:00 a.m. 
AJA Counseling Center 

8726 W. Mill Road   
First day of Spring is March 20th  Children’s Mental Health Week Celebration 

“What’s My Line” – Fourth Annual Super   
Saturday for Children  

Free – Pre-registration required – Kid Focused 
 
 

June 3, 2010, 8:30 a.m. – 4:30 a.m. 
Cardinal Stritch University 

Bonaventure Hall, 6801 Yates Road 
 

Second Annual “Growing Up Urban” 

http://www.maxishare.com/conferences
http://www.maxishare.com/conferences
http://www.maxishare.com/conferences
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