MAPP Survey Questions and Answers

Date of interview:
November 12, 2007

Key Informant: Columbia/St. Mary’s Family Health Center

1. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Uninsured and underinsured people 

· Infant mortality rate.

· STI’s

2. What do you feel are the top issues and concerns for your family and your community?

· Increased cost of health care insurance.

· Environmental pollutants, such as PCB contamination.

3. How do these issues affect your community?

· When people come into the clinic for an appointment and find out that their health insurance has lapsed and they cannot pay for services, other arrangements have to be made for services at free clinics etc.

· Patients who come in with STI’s are often pregnant which complicates their health problems.

4. Over the past three to five years, how have your community’s health needs and concerns changed?

· MRSA has become more common and the public is becoming more aware of it’s existence through the multi-media

· The problem of infant mortality is being better addressed. There is more education about what individual families can do to prevent it.

5. How would you describe the quality of life in your community?

Bad:    More mental illness (depression) is occurring because of stressful lives and     financial problems

            Crime has increased (purse snatching, etc.)

6. What do you think are our community’s greatest strengths and/or assets?

· There are strong family ties.

· Strong human relationships.

7. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· A healthy person has good eating habits (fresh fruits & vegetables and less processed food.

· A healthy person exercises to prevent health problems.

8. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 1 

d. Substance abuse: 4

e. Cardiovascular disease: 4

f. Diabetes: 5

g. HIV Infection/AIDS: 3

h. Responsible sexual behavior: 5

i. Cancer screening and management: 3, more concerned about prevention

j. Mental health: 5

k. Infant mortality: 5

l. Injury and violence: 4

m. Environmental quality: 4

n. Immunization: 3

o. Access to healthcare: 5

9. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Not really. There is not enough time to spend with each patient to do teaching. You can tell a person what they should do differently, but you cannot provide the means that they need for them to accomplish results.

· Her role has mainly been being supportive of the fight to get universal health care for those who do not have insurance.

10. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· The closing of St. Michael’s Hospital has greatly affected the availability of healthcare for many people.

· Getting mental healthcare for people who are on Title 19 is almost impossible because most mental health providers to not accept Title 19, or appointments are schedules so far in advance that they are not beneficial.  

11. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Caucasian

MAPP Survey Questions

Subject: Riverwest Health Initiative

Date: November 23, 2007

1. What do you feel are the top concerns or issues for the City of Milwaukee residents as a whole?

· safety and security

· obesity,

· teen pregnancy, 

· mental health

2. What do you feel are the top issues and concerns for your family and your community?

community 

· Perception of safety and security

· cardiovascular disease

· high stress levels,

· no time to take care of self, 

· mental health is a very large concern for the community.

3. How do these issues affect your community?

· Mental health affects physical health, it is important to relationships. 

· Personal and professional burdens affect the family. 

· Family stress impacts school and other aspects of life, brings the rest down with it.  

· People this time of year often have colds and need to be able to take care of themselves.

4. Over the past three to five years, how have your community’s health needs and concerns changed?

· kids are grown up, 

· more freedom in the neighborhood, 

· more tuned in to the neighborhood.

· Neighborhood is perceived as dangerous even though it is not.  

· Jimmy John’s killing was in Riverwest, this did not help the community’s image. 

· Percieved danger leads to decreased exercise, and this can affect mental health.  

· Mental health is stigmatized and this is undergoing change.  

· More people are accessing mental health services. 

· Underutilization of teen pregnancy program in Riverwest community.  

· Many teen mothers have insurance and their own prenatal care.

5. How would you describe the quality of life in your community?

“Pretty good…really good” 

6. What do you think are our community’s greatest strengths and/or assets?

· good sense of community; 

· people look out for each other.  

· Geographical location is good, close to lake, many bike paths

7. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· someone who is informed enough to make good choices

· understands the impact of those choices, 

· educated 

· choose good food,

· avoid drug and alcohol abuse

· know that when they are sleepy they should go to bed.  

8. Here is a list of issues that many community residents have already identified as important. On a scale of 1-5 with 1 being the least important and 5 being the most important, please rank how important you feel each of these issues are. 

· Exercise 4

· Overweight/Obesity 5

· Tobacco use 5

· Substance abuse 4

· Cardiovascular Disease 4

· Diabetes 4 

· HIV infection/AIDS 3

· Responsible sexual behavior 3

· Cancer screening and Management 4

· Mental health 5

· Infant mortality 4

· Injury and violence 5

· Environmental quality 4

· Immunization 3

· Access to health care 5

9. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? Yes

 How?

· system change,  

· Health is not just a function of your own decision; some make the decision for you. 

· People that are more aware are able to advocate for themselves and others and the system becomes healthier.  

· More advocacy is needed for system change.

10. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· How to get people engaged in the Riverwest health initiative.  

· The whole population needs to be active, not just one on one.  

· How to get the city onboard with the health initiative.  

· The importance of educating people on how multiple factors (family. job, work place, school) contribute to overall health. 

· How to tie it all together.

11. For statistical analysis purposes, could you please describe the population that best fits you?

Caucasian, 

Affiliation: Riverwest Health Initiative

MAPP Survey 

Date of interview:
November 13, 2007

Key Informant: 
Catholic Charities

12. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Safety

· Housing

13. What do you feel are the top issues and concerns for your family and your community?

· This center is near Washington Heights, which is an affluent area, but because of the surrounding areas it attributes to safety.

· There is always an issue with schools, and which school is appropriate for which children.

· Title 19 is becoming harder to obtain because it is becoming harder to pick and choose healthcare providers. There are a limited amount of dentists, obstetricians, etc.

14. How do these issues affect your community?

· These people are not getting the best care possible. Not to make generalizations, but poor people get “stuck” with one doctor because it is harder to change doctors when on Title 19. 

· Healthcare is two-fold. It involves the accessibility to providers and quality of provider, but also poor self-care. Responsibility has to be partly on the client.

15. Over the past three to five years, how have your community’s health needs and concerns changed?

· I work with the elderly, and in this community there has been more of an effort put toward diabetes and pre-diabetes. There has been a state initiative to reduce diabetes and improve interventions for diabetes.

16. How would you describe the quality of life in your community?

· If one is interviewing the people who live in the area, they are comfortable. In my standard, it is poor because of safety issues and daily obstacles.

· There is a higher quality of life if there is a supportive family and individuals are reasonably healthy.

· How individuals in this community live are their expectations. Part of the problem is that they do not know how to work outside of that.

17. What do you think are our community’s greatest strengths and/or assets?

· This particular social program is a strength. It is helping individuals stay out of nursing homes. It is helpful as long as elderly know there is access to programs such as this. 

· There are many social programs: eye care, senior care. 

18. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· A healthy person is able to complete activities of daily living. It is someone who is satisfied and functioning in all areas of life at their optimum, including physical, mental, spiritual, and emotional health.

19. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 4

b. Overweight and obesity: 5

c. Tobacco use: 3

d. Substance abuse: 3

e. Cardiovascular disease: 5

f. Diabetes: 5

g. HIV Infection/AIDS: 2 (In my position, I have not run into it.)

h. Responsible sexual behavior: 4

i. Cancer screening and management: 4

j. Mental health: 4

k. Infant mortality: 3

l. Injury and violence: 4

m. Environmental quality: 3

n. Immunization: 3

o. Access to healthcare: 3

20. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes. There are opportunities to become more active in different areas. I could volunteer and become more involved that way. I would focus on mental health, falls, and diabetes prevention.

21. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· A concern that I have would be quality of care in long term care facilities. Staffing and other issues that go into why people do not receive the best care need to be addressed.

22. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Caucasian.

23. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· Family care senior center.

MAPP Survey Questions and Answers

Date of interview: November 28, 2007

Key Informant: 
 Store Cashier

Aurora Pharmacy/Store

24. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Taxes are so high

· Poor schools

25. What do you feel are the top issues and concerns for your family and your community?
· Crime prevention (keeping it out of our neighborhood) (Washington Heights)

26. How do these issues affect your community?

· No one wants violent crimes in their neighborhood

27. Over the past three to five years, how have your community’s health needs and concerns changed?

· It hasn’t really changed

28. How would you describe the quality of life in your community?

· Great

29. What do you think are our community’s greatest strengths and/or assets?

· Great neighbors. There are block parties. They even pick a particular block of the neighborhood each year to host Halloween: meaning police patrol and block off that section and kids can trick-or-treat there. This way every block has the opportunity for this.

· Wickfield Park. It’s safe and there are a lot of games there.

30. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· No drinking in excess

· No smoking

· Not fat

31. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 2

d. Substance abuse: 1

e. Cardiovascular disease: 1

f. Diabetes: 4

g. HIV Infection/AIDS: 1

h. Responsible sexual behavior: 5

i. Cancer screening and management: 3

j. Mental health: 1

k. Infant mortality: 1

l. Injury and violence: 4

m. Environmental quality: 2

n. Immunization: 4

o. Access to healthcare: 1

32. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes. First start with friends and family. I could also join organizations to help.

33. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· N/A

34. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Caucasian, late teenager

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· Convenience store/Aurora Healthcare

MAPP Survey Questions and Answers

Date of interview: November 28, 2007

Key Informant:   Avanced Practice Nurse

Aurora Quick Care

35. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Access to health care

· Being able to pay for health care

36. What do you feel are the top issues and concerns for your family and your community?
· The same as above

37. How do these issues affect your community?

· Many people come to Aurora Quick Care because they can’t afford an ER or doctor visit

· The access is difficult if they can’t even afford transportation

38. Over the past three to five years, how have your community’s health needs and concerns changed?

· Not much has changed in this area (Washington Heights)

· In the inner city, about 5 years ago, a lot more people had complaints of “chronic back pain” and saw me in order to get pain medications. They also wanted me to sign forms for W2s (prior to the change of W2s) and specialized vehicles (because they can’t afford transportation and don’t want to ride the bus)

39. How would you describe the quality of life in your community?

· There’s a fairly high quality of life

40. What do you think are our community’s greatest strengths and/or assets?

· There is such a strong neighborhood association. As a single white female I almost bought a house here and would feel safe. The neighbors call the police if they are leery of people and the police come fairly promptly.

41. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· A person who takes care of all aspects of their life

· No smoking

· Physically active

· Follows health recommendations (given to them)

· Keeps up with health maintenance (for themselves)

42. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 5

d. Substance abuse: 4

e. Cardiovascular disease: 4

f. Diabetes: 4

g. HIV Infection/AIDS: 4

h. Responsible sexual behavior: 4

i. Cancer screening and management: 3

j. Mental health: 4

k. Infant mortality: 5

l. Injury and violence: 5

m. Environmental quality: 4

n. Immunization: 5

o. Access to healthcare: 5

43. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes. I bother politicians and keep sending more and more e-mails. I have sent letters to governor Doyle about increasing the cigarette tax and making WI smoke-free. I have sent letters to Russ Feingold about increasing Tb funding. I have only seen responses from Gwen Moore.

44. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· The 2 biggest preventable issues and the financial issues involved with their complications if not prevented

· Controlling weight (many physicians are afraid to tell people about this because they don’t want to offend them. If this is said with care for the patient in mind, it wouldn’t be offensive)

· Not smoking

45. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Caucasian

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· Aurora Healthcare

· Zip Code: 53211 (Wauwatosa)

· Date: 11/16/07

1.  What do you feel are the top concerns or issues for Wauwatosa as a whole?


We are just one program with in Tosa that help to serve people and if there was more collaboration with Milwaukee residents and programs we could more effectively help people.

2.  What do you feel are the top concerns/issues for your family and community?


I live in brown deer, not Tosa.

3.  How do these top issues affect your community?


The public officials in this area and surrounding areas do not work together.  Crime is also increasing and it often goes unnoticed.  If there are cases of crime in the area people don't know how to respond also.  The crime is also spreading throughout the area. 

4.  Over the past 3-5 years, how have your community's health needs and concerns changed?


Milwaukee county has property in Wauwatosa that has been neglected.  The county grounds are one example of that along with other outer sources of community health.  Crime is also increasing and I don't really feel very safe anymore.  

5.  How would you describe the quality of life in your community?


It is relatively good.  The kids at St. Charles are kids that have been arrested but are not convicted.  It is also pretty fair to the youth in the area.  We are also work close with the sheriff's department, the emergency department, and have sufficient access to downtown Milwaukee. 

6.  What do you think are community's greatest strengths and/or assets?


We are tolerant with programs in Wauwatosa with come from Milwaukee.  For example the shelters are mostly made up of Milwaukee kids that now reside in Tosa.

7.  What do you think are the community's greatest weaknesses?


That major officials like the fire department and the police chief do not work with Wauwatosa.  People also seem to be ignorant of the crime in this area and are not sure how to respond to it.

8.  How would you define a healthy person?


It means that individuals who do not require a great length of medical attention and able to preform activities of daily living.

9.  From 1-5 list the top five concerns/issues of the community residents with 5 being the most important.


5-Mental health problems are increasing and are not taken into the central city


4-Access to health care by collaboration with Waukesha, Milwaukee, West allis, and Wauwatosa


3-Injury and violence related to not having a safe environment


2-Protection of family members like the youth and elderly


1-Safety of youth

10.  Do you feel that you have a role or the ability to become involved in some of the solutions to these problems?  How?


Yes, there is a safety program through the medical regional complex.  By collaborating with them through for emergency planning and crisis interventions we can help the people who are at risk for violence or injury.

11.  What else do you think would be important for us to know related to the health of our community that we haven't talked about?


I feel the need to state that we have to learn how to build bridges back with our youth and elders.

12.  For statistical analysis purposes, could you please describe the population that best fits you?


In the Tosa community it is predominately white but at St. Charles 85% of people in the program are African American.

13.  Could you please describe the organization that you best represent?


St. Charles is a non-profit organization that has multiple programs.  The programs include parent assistance, long-term care, acute care shelter, group homes for kids, respite, and education.

MAPP Survey Questions and Answers

Date of interview:
November 7, 2007

Key Informant: 
Gerald L. Ignace Indian Health Center

46. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Parents not keeping up on their children’s vaccines, especially HPV, varicella and meningitis due to lack of understanding or education.

· Prevention of type II diabetes mellitus.

47. What do you feel are the top issues and concerns for your family and your community?

· Diabetes Mellitus (type II), asthma, mental health, social issues such as alcohol abuse, and AIDS awareness.  

· The Ignace Center provides education regarding these conditions, as well as giving out free condoms and HIV testing.

· Immunizations

· Lack of education regarding the above issues

48. How do these issues affect your community?

· The high percent of the population with type II DM leads to an increased amount of long term care provided to these patients.  If DM is not managed, these long term affects can be further amplified and the amount of health care needed dramatically increases.  

· Continued alcohol abuse also leads to adverse long term health effects and increased health care needs.

· Immunizations are necessary for children to attend school.

49. Over the past three to five years, how have your community’s health needs and concerns changed?

· Our key informant stated that the health needs have not changed dramatically.  

· The rate of children with immunizations has increased- the current rate of 86% of pediatric clients up to date on immunizations is the highest the center has ever seen.

· Clients using long-term health care services have increased, it is important to keep up on long term management of chronic diseases.

50. How would you describe the quality of life in your community?

· Not very high- low socioeconomic status, high rates of poverty.  Public schools in the area are very “rough.” Job opportunities are not promising; many do not provide benefits, insurance or any opportunities for advancement.  Most clients of the Ignace Center have a very close family structure.

51. What do you think are our community’s greatest strengths and/or assets?

· Families and community members (especially within the Native American community) are often quite supportive of each other and participate with outside and inside events.  Native American families have an incredibly close extended family as well, including Grandparents, Aunts and Uncles.  

52. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· “When you do not need to go to the doctor.”  When you are able to manage and comply with the treatment for chronic illnesses, such as diabetes care.  When there is ample education regarding circumstances of one’s condition, and when one is aware of what they need to do to improve or maintain their health.

53. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

· Exercise- 5

· Overweight and obesity- 5

· Tobacco use- 5

· Substance abuse- 5

· Cardiovascular Disease- 5

· Diabetes- 5

· HIV Infection/AIDS-5

· Responsible sexual behavior- 5

· Cancer Screening and Management- 5

· Mental health- 5

· Infant Mortality- 5

· Injury and Violence- 5

· Environmental quality- 5

· Immunization- 5

· Access to health care- 5

54. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes, in terms of education.  The Ignace Center is a “One Stop Shop” and aims at being a convenient and accessible means of providing health care to a disadvantaged community.  Education regarding immunizations, diabetes, HIV/AIDS.  The center is also able to refer people for treatment of social issues including alcohol abuse.

55. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· The Ignace Center’s Services are available free of cost to Native Americans.  The services are available to other groups, but for a fee.  

56. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· African American

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

i. Federally funded organization

MAPP Survey Questions and Answers

Date of interview:
November 15, 2007

Key Informant: from the Next Door Foundation



  414-562-2929

57. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?



Job rate, violence and gas

58. What do you feel are the top issues and concerns for your family and your community?



Education, taxes and employment

59. How do these issues affect your community?



Most children aren't living with their biological parents due to crime, drugs and 


unemployment

60. Over the past three to five years, how have your community’s health needs and concerns changed?



Need for dental clinics, pediatric care birth to five years and no health care at all 


due to having no money

61. How would you describe the quality of life in your community?



Getting bad, employees are getting robbed at gunpoint on their lunch break

62. What do you think are our community’s greatest strengths and/or assets?



The Next Door Foundation, those rebuilding the neighborhood, senior citizen 


complex, Park Street School, Children's Pediatrics

63. How would you define a healthy person? (What does it mean to you to be a healthy person?)



Earning a livable wage, being able to take care of your children, having health 


care and sustain a lifestyle over a period of time

64. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 3

d. Substance abuse: 5

e. Cardiovascular disease: 5

f. Diabetes: 4

g. HIV Infection/AIDS: 10 "if I could rank it at that"

h. Responsible sexual behavior: 10

i. Cancer screening and management:  5

j. Mental Health: 4

k. Infant mortality: 4

l. Injury and violence: 5

m. Environmental quality: 4

n. Immunization: 5

o. Access to healthcare: 5

65. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?



Absolutely

66. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?



Teen pregnancy rate

67. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)



African American

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)



Non-profit

MAPP Survey Questions and Answers

Date of interview:
11-25-07

Key Informant: a former emergency room RN for many years at St. 


  Joseph's Hospital, employed no longer than two years ago

68. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?



The lack of primary care

69. What do you feel are the top issues and concerns for your family and your community?



The lack of primary care

70. How do these issues affect your community?



No continuity of care, patient's health care/concerns not followed through due to 


using the ER as their primary care doctor, for example: High blood pressure 


medication not able to be prescribed through the ER, therefore high blood 



pressure is not controlled as effectively as it should 

71. Over the past three to five years, how have your community’s health needs and concerns changed?



The lack of primary health care more prevalent, lack of insurance increasing, 


mental health care has gone fragmented, for example: Often patients can spend 


more than two days in the ER due to mental health units/facilities census full

72. How would you describe the quality of life in your community?



Poverty worsening, increase in crime

73. What do you think are our community’s greatest strengths and/or assets?



Melting pot, such as Hmong, Hispanic, African American, Caucasian, Jewish etc.

74. How would you define a healthy person? (What does it mean to you to be a healthy person?)



Variety of measurements and parameters such as mind and body, can not always 


tell by looking at a person their health status, for example: A person with a proper 

BMI may not exercise, eat unhealthy and have multiple nutritional 




imbalances but by looking at them there could be no signs of imbalance/concern

75. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 3

b. Overweight and obesity: 4

c. Tobacco use: 4

d. Substance abuse: 4

e. Cardiovascular disease: 5

f. Diabetes: 5

g. HIV Infection/AIDS: 3

h. Responsible sexual behavior: 4-5

i. Cancer screening and management:  2

j. Mental Health: 5

k. Infant mortality: 4-5

l. Injury and violence: 5

m. Environmental quality: 4

n. Immunization: 2

o. Access to healthcare: 5

76. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?



Absolutely, as a nurse able to guide a patient toward GAMP, open clinics 



available, The Salvation Army, detoxification/rehabilitation in the area such as 


Genesis if no insurance

77. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?



Regarding finances, if 53210 does not get a handle on those using the ER as their 


primary care office, in the long run it will be everyone's problem, for example: A 


patient can not be denied dialysis, therefore everyone/everything involved adds up 

and tax payers will be paying for those who can not afford it themselves

78. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)



African American

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)




A Wheaton Franciscan Hospital, non-profit

MAPP Survey Questions and Answers

Date of interview:
November 13, 2007

Key Informant: 


Hope House of Milwaukee, Inc.

79. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· In the past, Milwaukee had a large middle class with many job opportunities that supported families. Now, Milwaukee has one of the highest poverty rates due to lack of opportunity, temporary jobs that do not lead to full-time employment, and no job opportunities for teenagers.

· After W2 Welfare Reform was passed, which cuts off families after 5 years of support, teenagers are often “cut loose” or abandoned by their families because families cannot support these older children. 

· Milwaukee leaders have not internalized how bad the economy is for the working class.

· As Milwaukee deteriorates, there is no sign of a rebound or improvement.

80. What do you feel are the top issues and concerns for your family and your community?

· The concerns for Milwaukee as a whole are the same concerns for this community.

81. How do these issues affect your community?

· Children and teenagers are affected most. Milwaukee is beginning to look like South American cities where there is no middle class, kids run wild in the streets, and citizens are afraid of these kids.

· Poverty has stressed families and created instability and lack of family structure.

· Teen pregnancy has increased; the fasted way to poverty is to get pregnant as a teenager.

· Mental illness, domestic violence, and child abuse also have increased and there is a lack of services available to address these three problems.

82. Over the past three to five years, how have your community’s health needs and concerns changed?

· As mentioned previously, the lack of jobs recently has resulted in more poverty, domestic violence, broken families, and teen pregnancies. There is an increased need for affordable health services that is not being met in the city and that contributes to all of these problems.

83. How would you describe the quality of life in your community?

· I am never afraid for my safety in this community.

· The children here remind me of what my childhood was like – I see kids playing outside without adults structuring their activities. When my son was growing up 20 years ago, he was involved in so many after school activities that the kids of his generation never “just played”. I’m happy to see a return to less programmed childhoods and think these kids will be better off for that.

· In my neighborhood most people have some type of job, but their healthcare needs are not being met through their jobs. Also, few have any retirement savings.

· Finally, better transportation is needed in the city. People in my community are forced to drive cars to work because the work is out in the suburbs off of public transportation lines. These people don’t have legal driver’s licenses and wouldn’t need to invest in a car except that they can’t get to work without it. I am very much in favor of efforts that support modern urbanization and mimic the design of many European cities where people are able to walk or ride a bicycle most places.

84. What do you think are our community’s greatest strengths and/or assets?

· The young population is our greatest strength. In the European and some Asian countries there are not enough young people to take over all of the jobs available so their economies are on shaky ground. In the US we have a huge population of youth that is the future of our nation. 

· Unfortunately, investments are not being made in the young people and many youth in the inner city are written off and seen as problematic.

· The No Child Left Behind is a perfect example of this. It is asinine for the government to take money away from schools that educate the most challenged of children. There is a lack of vision and understanding behind this program. Wouldn’t it make more sense to cut budgets in schools where kids are doing well to give more support to these struggling schools?

85. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· A healthy person does not smoke, is fiscally responsible which leads to less stress, uses alcohol responsibly, is free from substance abuse, exercises, exhibits family values, and if sexually active is responsible to prevent pregnancy and transmission of infections.

86. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 4

b. Overweight and obesity: 4

c. Tobacco use: 5

d. Substance abuse: 5

e. Cardiovascular disease: 4

f. Diabetes: 5

g. HIV Infection/AIDS: 3

h. Responsible sexual behavior: 4

i. Cancer screening and management: 2

j. Mental health: 5

k. Infant mortality: 4

l. Injury and violence: 5

m. Environmental quality: 3

n. Immunization: 4

o. Access to healthcare: 3

87. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes, through the Hope House we provide housing to individuals and families with nowhere else to go. More importunately, we are involved in homelessness prevention through our healthcare clinic, food pantry, and case managers. We have partnerships with several organizations and have become a positive presence in this neighborhood. We also assist other organizations to provide complementary services to our clients that we do not offer. 

· Also, I try to be a positive role model for the community. I have a garden in my front yard that I tend all summer. I can’t even see it from my house, but I do it because people in the neighborhood stop to enjoy the flowers and appreciate the beauty of the garden. Kids have never torn it up. It’s something I do to contribute to my community.

· Finally, I advocate for changes by calling and writing letters to everyone in Madison. We have to be vocal if we want healthcare and poverty to improve in Milwaukee and we need to stop letting healthcare lobbyists control the decisions that are made that affect this community. 

88. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· My main message would be to don’t get discouraged. Always promote what is good and positive, and work to change what is bad. Before 1981 there were no emergency shelters for families in Milwaukee because there weren’t any homeless families. That is my ultimate vision, to put the Hope House out of the shelter business because families will no longer need emergency housing. For anyone new that comes to work with me at Hope House I tell them to just watch what’s going on here, and if it works keep doing it. If it doesn’t work, change it – and don’t make the same mistakes twice.

89. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Very racially mixed – Hispanic, African American, Hmong, Laotian, Vietnamese, Native American

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· Non-profit social service organization

MAPP Survey Questions and Answers for 53205

Date of Interview:  November 13, 2007

Key Informant:  House of Peace Nursing Center

1. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?
· Incidence of violence in the neighborhoods and related to this personal safety.  The violence includes homicides that are reported and police attend to this matter.  Violence also includes assaults and robberies that are under reported due to lack of police patrol with these issues and when it is reported the citizens wait hours for the police only to be told to report the incident to their insurance.  The House of Peace recently had to employ security guards outside the facility to cut down on the assaults and robberies.  

· Increases in taxes (to support the educational system)

· Rising costs of health care coverage for employers in the City of Milwaukee

· Increasing costs associated with transportation- public and private

· Environmental concerns with homes- inside and outside as well as water safety

· Reduced and readily accessible supplies of fresh veggies and fruits

· Continued and maybe even an increase in fast food consumption 

2. What do you feel are the top issues and concerns for your family and your community?
· The issues outlined previously are the top issues for her family and working community, but she does not live in the 53205 community.  Instead she lives in Ozaukee County.  

3. How do these issues affect your community?
· (In relation to issues from the first question).  These issues affect the community significantly because it creates fear in people.  Fear that the people in the 53205 zipcode area might actually infiltrate other neighborhoods soon.  The citizens of 53205 are looking to have what others around the area may have.  

4. Over the past three to five years, how have your community’s health needs and concerns changed?
· For the 53205 community, there is a significant increase in the number of people who are now without health insurance.  They had it 5 years ago, but do not anymore.  This has created more chronic health problems like untreated or inadequately treated high blood pressure and diabetes in particular.  This is more likely due to limited options to obtain the medicines they need to control these two diseases in particular.  

· Access to healthy and nutritional foods, especially fresh fruit and vegetables at local grocery stores, has decreased.  The number of neighborhood grocery stores has also declined.  There has also been an increase with junk food in markets.  

· Cigarette smoking does not seem to have declined and we are seeing more people who continue to smoke in spite of the cost of the habit!

5. How would you describe the quality of life in your community?
· The 53205 community has maintained a certain ambience and attitude about it’s quality of life, recognizing that it isn’t what it could be.  People in the community are busy living life and working regularly, trying to raise families to the best of their abilities.  If health care options and access were greater and more affordable, then people recognize that an enhanced quality of life could be attained. 

· Quality of life could best be described as tolerable at this point, with hopes of it getting better in the futures.  

6. What do you think are our community’s greatest strengths and/or assets?
· In speaking of Milwaukee in general, the greatest strength is the diversity!  (It just hasn’t been realized yet).  Also as a community of people who try to support the educational and public health systems.

· In speaking about the 53205 community the greatest strength is the culture and the kinship as African Americans, Hmong and Hispanic people.

· Also the people believe in the common good of folks in the city, in spite of what goes on around them each day.  

· Revitalization has played an important role in assisting in creating a more postitve energy and providing some opportunity for increases in personal wealth and development in the community.

7. How would you define a healthy person?  (What does it mean to you to be a healthy person?)
· A healthy person is an individual with an integrated, aware body and sould, who can live in harmony with nature in their neighborhood.  

· The healthy person is knowledgeable and obtains those necessities for as full and harmonious a life as possible. 

8. Rank importance of the following issues:  1 being the lowest and 5 being the highest priority.  
· Exercise-3

· Overweight/Obesity- 5

· Tobacco Use- 3

· Substance Abuse- 3

· Cardiovascular Disease- 5

· Diabetes- 5

· HIV/AIDS- 2, They don’t see or hear a lot about it

· Responsible sexual behavior- 4, They worry more about Chlamydia and syphilis than HIV/AIDS

· Cancer Screening and Management- 4

· Mental Health- 5

· Infant Mortality- 3

· Injury/Violence- 5

· Environmental Quality- 4

· Immunization- 3

· Access to Health Care- 5

9. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems?  How?
· Absolutely!!!  

· As a nurse practitioner and community nursing center director she believes that she can play a vital role in helping shape the solutions to these problems, based on what the community members believe is needed and also what they believe are the priorities for this community.  

· By being involved in neighborhood associations and other community-based initiatives that impact the populations, they can help and involve themselves to the extent possible.  

10. What else do you think would be important for us to know related to the health of our community that we haven’t already talked about?
· It is important to be aware of what resources are available to people in their communities.  

· For example, how difficult is it for people to access transportation to get to work, medical services and the grocery stores and pharmacies.  

· How close is the nearest emergency or urgent care department?  Where are their MD and NP’s offices in relation to where they live and work?  Do they have transportation options- i.e. care, bus , cab and do the majority of the community members have money to maintain their own vehicles and/or afford public transportation?

· Where are the schools in the community?  Are they easily accessible to where people live or are the children miles away?  If so, is there transportation for the children-back and forth?

· It’s also important to be aware of what nutrition options exist for people to access the right foods, at the right times of the day and night.  What options exist for them to grow their own fruits and/or vegetables or to access the local farmers markets?  What grocery stores exist and what do these grocers offer??  Where are the fresh foods in relation to the frozen or refrigerated foods in the store?  And how much of each exists in the store?

· African Americans and those individuals of Asian descent may view elder care differently than the Caucasian population. Families of these ethnicities may find it vital to support elders within the family home as opposed to procuring the use of nursing homes or other extended care facilities. This creates a large economic impact on those responsible for providing income for support of themselves, their elders, and their children. This is one of the reasons poverty and the lack of sustainable jobs in this community can be that much more devasting to the health of the community.

11. For statistical analysis purposes, could you please describe the population that best fits you?
Stats:

· For the 53205 Area:

· African American- 80%

· Hmong/Southeast Asian- 12%

· Hispanic- 4%

· Caucasian- 4%

· These are rough estimates. It is interesting to note that the zip code has seen an incresase in the Hmong population in the zip code since the last census. This issue has affected the types of services needed in the community.

12. Organization that informant represents.  

· Institution of Higher Learning- The University of Wisconsin-Milwaukee

· Community Center- House of Peace
MAPP Survey Questions and Answers

Date of interview:
November 13, 2007

Key Informant: The Family Resources Center of Sherman Park

1.  What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

- “Poverty spills into everything else. All factors are in some way affected by poverty such as race, crime, education and access to education. Health for example if people don't have the means to healthy meals and their access to health care”.

2. What do you feel are the top issues and concerns for your family and your community?

- “Culture and education. My children are in public schools and they have to bring culture into the school. Making sure they get the education and information they deserve and it's my job as a parent to make sure they achieve. As mom I have to fill in the gaps as a parent and it's not a problem but there are children who don't have their parents to fill gaps. I expect a lot and I know it takes more than my husband and I to make sure the community provides support. For example we are a typical middle class family that is smashed in the middle. There are things we want to do such as build credit pay off loans. Child care, health care and things we don't qualify for because we are above the normal class in “the village””.

3. How do these issues affect your community?

- See answer above.

4. Over the past three to five years, how have your community’s health needs and concerns changed?

For some it's improved because there is more information about living youthfully but on the other hand it's gotten worse, people are dying from diseases because they don't have access to means to get healthy food, good exercise, alternative access to wholistic care, and financial aspect for health care. Pregnant women have poor outcomes in the community. Infant mortality, but that is why the family resources center is here.  Child birth education and prenatal and work with other communities to provide mentors and support groups. There is a lot of teen pregnancy. The care they seek isn't really care they get the well baby check ups but there are no support systems. 

-Changing health care would be a big move toward the better. Law w/ badger care with hopefullyu have more improvement.

-7th mo. Women finally show up. Wait until they start showing to tell anyone. 

5. How would you describe the quality of life in your community?

-We have lived here for 9 years and its changing and we have seen long time residents die in their homes, there's more crime. When we moved here we chose this area because we thought it was historical, safe, and diverse. There is just so much poverty.

Good: a lot of families and intergenerational families still live together. 50th -54th orthodox Jewish patrol the streets so other also patrol their streets. Economically I don't see any improvement.

Education: children living in these zones are going to other schools.

6. What do you think are our community’s greatest strengths and/or assets?

- Strengths: Its a very diverse community, income, culture, and race.

1. Availability of resources there is a wide range and basic need services. We have the boys and girls club for the youth. There is assistance offered as far as taking care of the homes. 

7. How would you define a healthy person? (What does it mean to you to be a healthy person?)

- I define healthy as someone who is happy, and if they may run into an illness they can get over it quickly. Someone who thinks clearly and doesn't get tired during the middle of the day and who has chi flowing (energy).

8. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

Exercise: 5

Overweight and obesity: 5

Tobacco use: 5

Substance abuse: 5

Cardiovascular disease: 5

Diabetes: 5

HIV Infection/AIDS: 5

Responsible sexual behavior: 5

Cancer screening and management: 5

Mental health: 5

Infant mortality: 5

Injury and violence: 4

Environmental quality: 4

Immunization: 5

Access to healthcare: 5

9. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

- Yes.  Absolutely personally I teach meditation which affects physical and emotional health. Yoga and chi-gong. Chi, I work with pregnant teens/women to have better outcomes with their births and parents. I am working on some classes to deal w/ mental health and post partum depression and working w/ in the village to make sure the children my children play w/ are healthy. Nutrition classes.

10. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

- A lot of organizations are starting to provide more services that are related to health fitness, nutrition, and treatment for diseases. Now being offered in the community are health screenings for children and adults. People are noticing that health is more important than what we think. Children's hospital is getting involved in the schools to deal with hygiene, asthma, and mental health. Mental health is booming. Organizations are broadening awareness for mental health.

11. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

- Predominantly African American

Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

- Non-profit, social services.

Interview Date: November 28, 2007

Gay Youth of Milwaukee

1. What do you feel are the top concerns or issues for City of Milwaukee
residents as a whole?

· Violence

· Crimes

· Safety

· Lack of jobs- which leads to illegal activities

2. What do you feel are the top issues and concerns for your family and your
community?

· Violence
3. How do these issues affect your community?

· People don’t want to live there, moving away, no houses being purchased, 


businesses suffering. When there is no money spent, businesses fail and 


the economy is impacted. When people have no money they resort to 


violence and substance abuse.

4. Over the past three to five years, how have your community’s health needs and
concerns changed?
· There are less people with health insurance. They either can’t afford it or 


don’t have jobs that offer it. This results in them seeking emergency care 


and not preventative care.

5. How would you describe the quality of life in your community?
· Good and Bad. About a 3 out of 5. The lack of jobs and poverty level 


really brings it down.

6. What do you think are our community’s greatest strengths and/or assets?
· Overall the people are friendly and laid back.

7. How would you define a healthy person? (What does it mean to you to be a
healthy person?) 
· To be mentally, physically, emotionally, and spiritually balanced. Behaving and performing to your maximum potential. Eating healthy, exercising, and getting enough sleep. Simply avoiding lifestyle activities that jeopardize your health.

8. `Here is a list of issues that many community residents have already
identified as important. On a scale of 1-5, with 1 being the least important
and 5 being the most important, please rank how important you feel each of
these issues are.

a. Exercise: 5
b. Overweight and obesity: 5
c. Tobacco use: 5
d. Substance abuse: 5
e. Cardiovascular disease: 4
f. Diabetes: 4
g. HIV Infection/AIDS: 4
h. Responsible sexual behavior: 4
i. Cancer screening and management: 3
j. Mental health: 3
k. Infant mortality: 3
l. Injury and violence: 5
m. Environmental quality: 3
n. Immunization: 5
o. Access to healthcare: 5

9. Do you feel that you have a role or the ability to become involved in some of
the solutions to these problems? How?
· Definitely. He is an advocate for the gay community and he has a television access show that promotes positive things in his community. He acts as a mentor and works with many people from the Poorhouse and families on W2. He takes children that are underprivileged to the zoo and other community outings. 
10. What else do you think would be important for us to know related to the
health of our community that we haven’t talked about? 

· Community needs to be more aware of prevention. Far too often people treat the problem with some kind of pill when they would actually be much better off preventing the problem in the first place. Things that need to be stressed in society are diet, exercise, and no substance abuse. 

11. For statistical analysis purposes, could you please describe the population
that best fits you? (For example, populations may include but are not limited
to: African American/Hispanic/Native American/Caucasian/Other)

· 85% blacks, from the age 21 and younger.
a. Could you please describe the organization that you best represent (if any)?
(For example, organizations may include but are not limited to senior centers, 
churches, non-profit organizations, etc. Try to be as specific as possible)

· He represents the Gay youth of Milwaukee. This started off as a support group but has grown to be much more. He takes referrals and has many resources to help people. He works as an advocate by promoting positive lifestyles. He gets involved in his community by working with low income families and providing children with opportunities to have fun. 
MAPP Survey Questions and Answers

Date of interview:
November 13, 2007

Key Informant: 
Actra Rehabilitation Associates

90. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Many patients with co-morbidities and exacerbations of diabetes and obesity

· Emphasis on acute care versus primary prevention

· Lack of subsidized healthcare in easily accessible locations for underserved, uninsured populations

· Lack of appropriate government funding and reimbursement to allow for proper care of specific diagnostic aggregates

· Lack of medical case management in Medicaid/T19 HMOs

91. What do you feel are the top issues and concerns for your family and your community?

· The role of the government in education and providing quality healthcare options to all constituents

· The need for employers to provide health insurance to unique families and the government role in subsidizing the increased cost

92. How do these issues affect your community?

· Basing eligibility for government benefits on age, disability, dependants and disability exclude many uninsured from receiving insurance.  These patients are unable to afford healthcare that is forced to raise prices the private consumer must pay in return for low reimbursement by contract.  The role of the insurance in obtaining and retaining employees is crucial; however, many times the cost of the insurance can deeply impact the salary of the employee or the smaller company.  These directly influence the quality of life of the employee and the livelihood of the employer/company.

93. Over the past three to five years, how have your community’s health needs and concerns changed?

· Increase in preauthorization and pre-certification by health insurances, both public and private.  Increase in administrative costs secondary to case management, audits and HIPPA regulations.

· Medicare froze reimbursement for O&P services, enacted new regulations for universal billing and continues to limit coverage for some essential, beneficial services.  As populations continue to age, this will directly impact their ability to afford and receive necessary health care.

94. How would you describe the quality of life in your community?

Good: many homeowners, and families involved in the community.

Bad: increase in crime in surrounding areas and areas of congregation (Mayfair Mall).

95. What do you think are our community’s greatest strengths and/or assets?

· The role of individuals that have lived in this particular zip code and surrounding Wauwatosa have worked to make changes that impact the general good of the community (Currie Park, Froedtert, schools and churches).

· As there are many homeowners with a vested interest in maintaining quality of life, this will continue to play an important role in reform and change.

96. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· A healthy person has the ability to care for him/herself regardless of health disparities and is mentally and physically comfortable in their particular role of wellness or illness.

97. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 3

d. Substance abuse: 5

e. Cardiovascular disease: 4

f. Diabetes: 5

g. HIV Infection/AIDS: 2

h. Responsible sexual behavior: 3

i. Cancer screening and management: 4

j. Mental health: 5

k. Infant mortality: 3

l. Injury and violence: 5

m. Environmental quality: 3

n. Immunization: 4

o. Access to healthcare: 5

98. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes.  As a provider of healthcare services, I am able to directly view a specific group of individuals and understand the needs and disparities of the surrounding community.  As I stated earlier, the influence of diabetes, obesity and the co-morbidities associated with these diseases are issues that impact the wellness of the community.  Many of these diseases can be influenced by a focus on primary prevention, teaching, and working with other healthcare professionals to provide an adequate level of community resources.

99. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· The healthcare continuum directly impacts and is impacted by some many aspects of daily life.  In order to transition into a system that benefits the general population, it is necessary to determine in what order and what influence these individual factors hold.  By working with the community and specific aggregates, we are better prepared to tackle the disparities with knowledge that will allow the most beneficial outcome.

100. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Caucasian

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· For profit Orthotic and Prosthetic medical vendor.  Providing braces/artificial limbs to privately insurance and Medicare/Medicaid patients.

MAPP Survey Questions and Answers

Date of interview:
November 9, 2007

Key Informant: 
Community Advocates

101. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Undocumented population not getting adequate healthcare, no government assistance, no preventive care. Many of these people end up using emergency care instead of preventative clinic care.

· Population of adults not old enough for Medicare who also do not qualify for Medicaid. “Gray area population” without private insurance and cannot afford preventative healthcare.

· Not enough free and sliding-fee clinics, not enough government assistance

· Increase in childhood obesity and diabetes type II

· Need for healthcare for homeless

102. What do you feel are the top issues and concerns for your family and your community?

· Rising cost of healthcare. Family doesn’t qualify for government programs, but increasing costs of insurance premiums and deductibles make it difficult to afford healthcare.

· Employers being forced to make decisions regarding insurance costs, higher deductibles, etc.

103. How do these issues affect your community?

· Impacts all areas of life and work. Staff miss work when they’re sick, which affects the economy. Children are sick at school. These issues affect the community socially and morally. 

104. Over the past three to five years, how have your community’s health needs and concerns changed?

· GAMP (General Assistance Medical Program): there used to be a loophole that allowed the undocumented population to receive assistance, but this is no longer the case. This makes it even more difficult to provide healthcare to these people.

· Badger Care Prenatal Program was started in 2006. This is a very positive and needed program in the community.

105. How would you describe the quality of life in your community?

Good: increasing number of homeowners in the area.

Bad: increase in violence and crimes.

106. What do you think are our community’s greatest strengths and/or assets?

· Very diverse community. Various ethnic backgrounds bring richness to our community. 

· There are many community advocates working to make positive change in the community.

107. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· A healthy person has a balance life. Balanced means healthy family relationships, access to basic needs, access to basic healthcare, good exercise and diet habits.

108. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 5, more kids ages 10-12 are smoking

d. Substance abuse: 5

e. Cardiovascular disease: 4

f. Diabetes: 4

g. HIV Infection/AIDS: 5

h. Responsible sexual behavior: 5

i. Cancer screening and management: 5

j. Mental health: 4-5

k. Infant mortality: 5

l. Injury and violence: 5

m. Environmental quality: 4

n. Immunization: 5

o. Access to healthcare: 5

109. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes. The Community Advocates agency advocates for families, helping them to connect to resources in the community that can help them. The agency also works to affect government healthcare policy changes.

110. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· Education. More community education programs need to be implemented to teach the importance of immunizations, car seats, diabetes, and other issues that we have already talked about. It is imperative that the educational level of these programs be at an appropriate level for the community to ensure learning and lifestyle changes.

111. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Hispanic

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· Non-profit.

MAPP Survey Questions and Answers

Date of interview: November 9, 2007

Key Informant:     Wauwatosa Health Department

1.  What do you feel are the top concerns or issues for Wauwatosa as a whole?

· There are four primary health issues/concerns: Communicable Diseases, Environmental Health, Physical Activity, and Nutrition.

2.  What do you feel are top issues and concerns for your family and community?

· She does not live in the community, however, she felt as though nutrition and physical activity were issues and concerns of the community.

3.  How do these top issues affect your community?

· The focus of communicable diseases is prevention! When the health department is aware of a communicable disease they educate the community to prevent further spreading of the disease

· Nutrition and physical activity affect the community’s overall health. The community makes it easier for individuals to engage in physical activity and healthy eating by educating them on the issue. They cover the entire spectrum.  Wauwatosa Health Department implemented a program called Wellness In Tosa Schools (WITS) to improve the health of children and adolescents, by collaborating with partners and schools.

· Environmental factors adversely impact human health or the ecological balances to long-term human health and environmental quality, whether in the natural or human-made environment. Wauwatosa Health Department provides a variety of environmental health programming, including: restaurant inspections, hotels and motels, public pools, smoke-free restaurants, control the spread of rabies, lead investigations, providing education on environmental health topics, etc.

· Trying to target mobility and money which is an issue due to 22-26% of the population being seniors.

4.  Over the past 3-5 years, how have your community’s health needs and concerns changed?

· Before it was intuition, now they are able to obtain specific data about the community’s health needs and concerns.

· Two huge accomplishments include: smoke-free restaurants ordinance which is the only one implemented in Milwaukee country; lead poisoning from lead paint. This was an issue because 96% of the houses were built before 1978. In 1978 lead was outlawed. Lead poisoning dropped due to education from multiple directions and screening.

5.  How would you describe the quality of life in your community?

· Wauwatosa is healthier than average.

· 96% have health insurance.

· Middle income is higher.

· Generally conservative from health perspective.

· Health oriented due to occupation.

· The community is using health insurance; however, the issue is prevention!

6.  What do you think are our community’s greatest strengths and/or assets?

· Wauwatosa’s Health Department staff is incredibly experienced.  

· Strong board of health 

· Strong ordinances (smoke-free, human health hazards, quarantine ordinance)

· Fines to enforce infected individuals to stay home to protect the rest of the public.

· Active community which is beneficial for the health department.

· Health Department has established a relationship with new superintendent in schools which in the past was tough to deal with.

7.  What do you think are our community’s greatest weaknesses?

· Older community

· Cramped for space

· Chronic, expensive type of diseases 

· Most of the senior population does not drive, so it is important that they have access to buses.  Also, a transportation grant was implemented to help them get to appointments.

· Only have three fire stations; currently 2 paramedic units

· Violence; an ordinance was passed on sexual offenders, Mayfair Mall is a concern, although people generally feel relatively safe

8.  How would you define a healthy person?

· People who are able to do what they want to do and are capable of doing it.

9.  Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 5

d. Substance abuse: 3

e. Cardiovascular disease: 5

f. Diabetes: 4

g. HIV Infection/AIDS: 1

h. Responsible sexual behavior: 2

i. Cancer screening and management: 4

j. Mental health: 3

k. Infant mortality: 3

l. Injury and violence: 4

m. Environmental quality: 4

n. Immunization: 3

o. Access to healthcare: 3 

10.  Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes, we are the ones who get the messages out to look at polices, best practices, and work with planning and evaluating.


11.  What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· The community is very good at partnering.

· Have numerous community resources available. 

· School districts are more willing to become involved, such as: youth risk behavior surveys.

· Fire/Police are starting to collaborate with the health department, for example: smoking.

12.  For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Caucasian

a. Could you please describe the organization that you best represent (if any)?  (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc.  Try to be as specific as possible)

· Government- Wauwatosa Health Department

MAPP Survey Questions and Answers

Date of interview:
November 29, 2007

112. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Safety

· Cleanliness

113. What do you feel are the top issues and concerns for your family and your community?

· Safety

· Cleanliness

114. How do these issues affect your community?

· People do not want to shop in the stores, because they are dirty.

· Families cannot let their children play outside.

· Families do not want to go for walks, because the area is littered and dirty.

· Families cannot go for walks, because of safety issues.

115. Over the past three to five years, how have your community’s health needs and concerns changed? 

The interviewee no longer lives in the area so had no answer to the question.

116. How would you describe the quality of life in your community?

Fearful,  private (meaning reclusive), and dirty

117. What do you think are our community’s greatest strengths and/or assets?

· Low cost housing and taxes

· Libraries

· Park system

· Programs available to residents

118. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· One takes care of the body through good nutrition and exercise

· One who is not often sick

119. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Overweight and obesity: 4

b. Drug and alcohol abuse: 4

c. Poverty: 4

d. Sexually transmitted disease: 4

e. Access to insurance for health care: 3

f. Crime and violence: 4

g. Segregation: 4

h. Education: 3

i. Teen pregnancy: 4

j. Public transportation: 3

120. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes,  by volunteering for community projects and working to clean up the environment.

121. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· We already talked about cleanliness, but this cannot be stressed enough.

122. For statistical analysis purposes, could you please describe the population that best fits you? 

· Caucasian

MAPP Survey Questions and Answers

Date of interview:
November 13, 2007

Key Informant: 
Public Health Nurses

                              Wauwautosa City Hall

123. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

-Lack of access to healthcare for uninsured populations

-Lack of knowledge of where to find affordable health insurance.

-Finding low-cost healthcare for children.

-Crime

-Increased property taxes

-Chronic Illness-heart disease

124. What do you feel are the top issues and concerns for your family and your community?

-Lack of physical activity and access to nutrition leading to obesity.

-People travel to stores via buses and walking.

-The elderly are unable to find transportation to physicians offices. There is also an  increasing number of elderly as well as younger couples in the community.

125. How do these issues affect your community?

-People in the community are unable to afford healthcare, causing them as well as their children to not receive primary care. Primary care is then not the focus, and community members wait until the signs and symptoms occur before becoming aware of and receiving care for their health problems.

126. Over the past three to five years, how have your community’s health needs and concerns changed?

-Insurance costs have increased

-There seem to be more problems with receiving appropriate health coverage and insurance.

-Health costs are increasing, which makes it even more difficult to access healthcare.

127. How would you describe the quality of life in your community?

Good: It’s close to the park and families can participate in outdoor activities there. The zip code is very family oriented, and the community is safe overall. Many police officers also live in the area. There are also community committees to solve certain issues, and people who live in the community can attend.

128. What do you think are our community’s greatest strengths and/or assets?

-There is a strong city government.

-The zip code is relatively safe with the police and fire department that seem to be very responsive.

-There is a lot of community involvement with certain committees to solve issues that may arise in the community. These committees take action to solve these problems.

129. How would you define a healthy person? (What does it mean to you to be a healthy person?)

-A healthy person is able to maintain the ability to function in daily life, whether or not they are affected by health issues. This includes physical, emotional, and spiritual health.

130. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 5

c. Tobacco use: 1

d. Substance abuse: 4

e. Cardiovascular disease: 2

f. Diabetes: 5

g. HIV Infection/AIDS: 4

h. Responsible sexual behavior: 2

i. Cancer screening and management: 4

j. Mental health: 2

k. Infant mortality: 1

l. Injury and violence: 3

m. Environmental quality: 3

n. Immunization: 1

o. Access to healthcare: 5

131. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

-Yes.  There are committees that allow the community members to work with decision-makers in the community in order to change policies and discover interventions to help overcome the problems that have been diagnosed in the committee meetings. Also, as a nurse the key informant is able to directly hear from different individuals in the community and understand their needs and major health issues. You can also get a sense of how people in the community live, and what their main health concerns are. 

132. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

-There needs to be a change made related to access. People of the community need more access to healthcare, healthy foods, transportation, etc. Once there is affordable access, people in the community will be able to live a healthier lifestyle without worrying so much about costs.

 For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

-Caucasian

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

-The key informant does not belong to any organizations.

MAPP Survey Questions

Interviewee:    MAXIMUS Incorporated


 W2 Operations Manager

** “MAXIMUS is an extremely dynamic and complex organization that offers government an industry a range of unique services, products, and solutions.  The diverse services and products that MAXIMUS offers may be categorized into three groups: Government Program Management and Operations, Consulting, and Systems.  Government Program Management and Operations focuses on having a measurable impact on the lives of the citizens we help government serve.  The insights of MAXIMUS Consulting, and the technological innovations advanced through Systems, help government gain program efficiencies and pursue improvements that in turn benefit citizens.” 

(http://maximus.com/corporate/pages/index.asp)
1. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole? 

- Higher unemployment than surrounding areas
- Lack of reliable transportation to access jobs in outlying areas

- Crime
- High taxes
2.  What do you feel are the top issues and concerns for your family and your community? 

- Crime

- Access to health care for those who are uninsured or underinsured

- Health education
- Nutrition information.  

3.  How do these issues affect your community? 

- High unemployment seems to foster a higher crime rate.  We need to create entry level positions that lead to more advanced positions.  People who have never held a long term job are not likely to apply for and/or get a job making $12.00(+) per hour.
4.  Over the past three to five years, how have your community’s health needs and concerns changed? 

- Fewer companies are sponsoring health insurance, or the co-pay on health insurance is more than people can afford.  Pregnancy rates are up, and STDs are still a big concern.  

5.  How would you describe the quality of life in your community? 

- I think the quality of life is greatly affected by the economic situation of the individual.  Those who have insurance have access to some of the best health care around, and live in relatively safe neighborhoods.  Those who live in economically depressed areas of the city have more health and safety related concerns.  Those who are more affluent tend to utilize quality of life resources to a greater extent (above and beyond health care – they tend to access public parks, fine arts offerings, etc. )

6.  What do you think are our community’s greatest strengths and/or assets?

- Strengths include:

* Diversity of the population
* The local infrastructure to provide services is available
* If one has transportation, and/or utilizes public transportation, it is relatively easy to access the surrounding metropolitan areas for jobs and services.
* Access to recognized higher education institutions, regional medical centers offering state of the art services, and thriving cultural programs, plus a surplus of available workers.
- Weaknesses include: 
* Lack of transportation
* Low skill levels of available workers
* Aging neighborhoods (leading to population density issues)

* Lack of entry level positions with pathways to higher paying jobs 

7.  How would you define a healthy person?

- A healthy person is well rounded, has the means to balance work and home activities, has access to adequate health care, utilizes area services and resources appropriately, values and protects the community in which they live, and actively participates in upholding community values and norms.

8.  Here is a list of issues that many community residents have already identified as important.  On a scale of 1-5, with 1 being the least important and 5 being the most important, please rank how important you feel each of these issues are. 


Poverty –  4


Teen Pregnancy –  4


Drug and Alcohol Abuse –  3


Segregation –  2


Obesity –  3


Sexually Transmitted Diseases –  3


Violence –   4


Access to Insurance Coverage –  5


Education –  3


Public Transportation –  4


Other:  __________________________

9.  Do you feel that you have a role or the ability to become involved in some of the solutions to these problems?  How? 

- As an agency that works to help families obtain and maintain employment, we are heavily involved in assisting residents in dealing with many of the issues identified here.  We have been involved in distributing information, assisting clients in accessing health care, participating in pilot programs to identify needs of those who are unemployed, and we provide job training and education programs to remove barriers to employment for those in need. 

10.  What else do you think would be important for us to know related to the health of our community that we haven’t talked about? 

- Information on basic nutrition and healthy diets may help some in the population who have chronic health conditions, obesity, diabetes, high blood pressure. 

11.  For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American, Hispanic, Native American, Caucasian, Other.) 
- Caucasian
a. Could you please describe the organization that you best represent (if any)? 

- W2 Agency
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Date of Interview: 
November 26, 2007

Key Informants:
Repairers of the Breach

1.
What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?
· Increasing poverty.

· Increasing amount of people with lack of access to health care.

· Need for avenues of empowerment and opportunity for City of Milwaukee



      residents, especially those living in below poverty level.

2.
What do feel are the top issues and concerns for your family and community?
· Lack of quality health care.

· Increasing obesity

· Lack of empowerment to community members related to lack of resources




and education.

· Emotional well-being of those living in poverty. A decrease in emotional

stability leads to a lack of empowerment and eventually and decline in                        health status.

3.
How do these issues affect your community?

· Residents are denied use and development of personal potential. 

· Residents are “robbed” of their abilities, especially those living in poverty.

· Increasing despair among younger generations is leading to increasing problems such as truancy and lack of motivation.

· Increasing obesity leads to an increase in health problems and more of a need for health care.

· Dismantled key foundational relationships among at the family and community level.

· Strong negative impacts on self-confidence and self-esteem.

4.
Over the past three to five years, how have your community’s health needs and concerns changed?
· Less access to quality health care at the family level.

· Low income residents suffering from a dramatic change in access to health care after the closure of St. Micheals.

· Nearly impossible for impoverished residents to seek health care at the primary level, leading to an increase in usage of health care at tertiary settings.

5.
How would your describe the quality of life in your community?

· Poverty and destitution is prevalent.

· Efforts are needed to spread quality of life equally through out the community.

· Growing gap or “donut effect” between middle class residents who live 



comfortably and those living in poverty. 

6.
What do you think are your community’s greatest strengths and/or assets?

· Excellent education system.

· Family structure and bonds are strong and prominent.

· Community members have strong spiritual beliefs.

7.
How would you define a healthy person? (What does it mean to you to be a healthy


person?)

· A healthy person starts with a strong and confident attitude which leads to  bodily health.

· A person’s attitude and spirituality are foundational factors in a healthy person.

· A healthy person not only receives, but is also a contributing member of the 



community.

· Focused on holistic well-being rather than the absence or presence of disease.

8.
Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.


(1=not important, 5=extremely important)

· Exercise: 4

· Overweight and obesity: 5

· Tobacco use: 4

· Substance abuse: 4

· Cardiovascular disease: 3

· Diabetes: 4

· HIV Infection/AIDS: 2

· Responsible sexual behavior: 3

· Cancer screening and management: 3

· Mental health: 4

· Infant mortality: 2

· Injury and violence: 2

· Environmental quality: 2

· Immunization: 3

· Access to healthcare: 3

9.
Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· YES!!!
· Homeless need outside help to fix problems including poor nutrition.
· Create resources for population based on their strengths and weaknesses.

· Continue to provide adult programs such as hygiene facilities, mail addresses, safety, job placement, support groups, medical centers, legal support, and emotional support.

10.
What else do you think would be important for us to know related to the health of your community that we have not talked about?

· Public policy needs to be changed.

· New public policy makers need to include more active community members including those who are disadvantaged. 

11.
For statistical analysis purposes, could you please describe the population that best fits you?

· Wauwatosa is approximately 98.7% Caucasian The remaining population is a fairly equal mix of Hispanic, African American, and Asian.

· Repairers of the Breach is approximately 80% male, 20% female, 92.7% African American, 5.7% Caucasian, and 2.7% of Hispanic and Asian decent.

12.
Could you please describe the organization that you best represent?

· Non-profit organization.

· Repairers of the Breach is a daytime homeless shelter.

· Funding comes from private sectors and does not receive financial assistance from the government.

13.
Can you please provide specific examples of services your organization provides to the community?

· Free telephone and message system
· Mailing address and careful mail distribution

· Job preparedness and placement

· Free clothing distribution

· Regular alcohol/drug abuse support groups

· Assistance with birth certificates

· Referrals and linkages to other social services

· Mini-health clinics

· Hygiene center

· Occasional meals and snacks

14.
Are they any community resources outside of your organization that you utilize on a regular basis?

· A large amount of faith communities provide support to Repairers of the Breach, such as Roman Catholic, Protestant, Muslims, Jews, Quakers, Unitarians, and Anglican.

MAPP survey Questions and Answers

Date of Interview:  November 9, 2007

Key Informant: Milwaukee Healthcare for the Homeless                                                                                                                               

1. What do you feel are the top concerns or issues for city of Milwaukee residents as a whole?

· Access comprehensive health care

· Many providers won’t see uninsured or undocumented clients

· Closure of Marquette school of dentistry downtown created large gap

2. What do you feel are the top concerns for your family and your community?

· States he lives in Germantown, serves this community.

· Infant mortality

· High crime rate

· Substance abuse

· Youth gangs

3. How do these issues affect your community?

· High crime rates in particular, as in the officer who was recently injured, case of 15 year-olds with access to assault weapons…The community is scared, and now the police are scared as well.

4. Over the past 3-5 years, how have your community’s health needs and concerns changed?

· Some additional resources have allowed:

· Expansion of primary care clinic

· Provision of outpatient substance abuse services

5. How would you describe the quality of life in your community?  

· Poor

· High levels of substance abuse 

· Hard to assess whether those seeking treatment actually want help or are there because of a court order.

· Quality of life precipitates relapse

· Domestic abuse and sexual assault

· Limited resources, i.e., The Salvation Army has 60 day limit for shelter

· Felons have difficulty finding work

· Limited income/hunger can lead to stealing food

6. What do you think are your community’s greatest strengths and/or assets?

· Caring, affluent providers that see uninsured clients on a referral basis

· "Social" held at 30th & Wisconsin, includes pre-thanksgiving meal.  Blood pressure screenings and flu shots are provided.  We give them business cards and encourage them to contact us, as most of them have no address.  It puts the onus on them.  We let them know why they need to be seen, then ask them to come.

7. How would you define a healthy person?

· Someone who eats healthily, exercises regularly, uses preventative methods available (i.e., vaccinations), absence of high blood pressure/cholesterol.  Accepts personal responsibility for health.

· Believes this is difficult to assess for his clients, they have often been through so much and their definition of health may vary based on their experience.

8. Here is a list of issues that many community residents have already identified as important.  On a scale of one to five, with one being the least important and five being the most important, please rank how important you feel these issues are.

· Exercise: 4

· Overweight and obesity: 3 

·  It is a challenge to tell a homeless person what to eat, they will eat what is available.

· Tobacco use: 3

· Substance abuse: 4

· Cardiovascular disease: 2 

· Population is very young, not so many cardiac issues

· Diabetes: 5

· HIV infection/AIDS: 1

· Responsible sexual behavior: 4

· Cancer screening and management: 5

· Mental health: 5

· Infant mortality: 4

· Injury and violence: 4

· Environmental quality: 5

· Substandard housing

· Immunization: 5

· Access to health care: 3

9. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems?

· Is actively involved.

10. What else do you think is important for us to know related to the health of your community that we haven’t talked about? (No)

11. For statistical purposes, could you please describe the population that best fits you?

· Described client base:

· 53% African American

· 21% Caucasian

· Homeless and non-homeless

12. Could you please describe the organization that you represent?

· Healthcare for the homeless was given one of three contracts provided by Milwaukee county in 1997

· Primary care began last year, full time to begin in January 2008

· Relationships with Aurora health Care, Sinai Samaritan and Columbia hospitals, Medical College of Wisconsin – Physicians and Nurse Practitioners - these all provide as much care as possible on an outpatient basis

· Collaboration between facilities and pharmacies to provide continuity of care

· “Benefactors” donate money, sometimes earmarked for certain services, i.e., bus tickets

· Told story of man who came into the clinic and needed to see a cardiologist, a gastroenterologist and an otolaryngologist, patient followed through on every appointment.  Believes follow through was partially because of availability of bus tickets 

MAPP Survey Questions and Answers

Date of interview:
November 19, 2007

      Key Informant: 
School Nurse-MPS and zip code 53207 resident

                                    Zablocki Elementary School

133. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Poverty is the top issue seen in Milwaukee and in the schools.

· Job availability, access to quality health care, lack of knowledge about illness prevention and health promotion, and affordable housing.

· Concern about neighborhood safety and the fact that people are more fearful of each other rather than neighborly.

· A divide has been created between people instead of diverse communities where people work together.

134. What do you feel are the top issues and concerns for your family and your community?

· The changing neighborhood.  The Bay View area has seen an increase in violence in recent years.  Residents have become fearful to walk outside their homes at night.  “I think everybody wants the same things.”

· Increase in poverty in the western portion of the neighborhood.

· Poor nutrition is a problem observed in the area schools.  Many parents are not knowledgeable about good food choices, or are unable to afford healthier options.  Poor nutrition is part of a vicious cycle that increases the risk of illness.

135. How do these issues affect your community?

·  “It’s not an easy thing to look at poverty.”  It causes concern and anxiety to know that people living in close proximity are experiencing poverty.

· Poverty affects all areas of living including nutrition, access to health care, and safety.

136. Over the past three to five years, how have your community’s health needs and concerns changed?

· The increase in low income families has resulted in poor overall health of the individuals due to access to health care.  Many parents do not know what options they have in regards to obtaining health care.  This includes people with insurance benefits, but don’t know where they can be utilized and how to use them.

137. How would you describe the quality of life in your community?

Good: cohesive environment in which residents have respect for each other.  High amount of parent involvement in the schools.

Bad: the change in quality of life seen only a few miles west of the Bay View area.  The residents of this area are faced with more crime.

138. What do you think are our community’s greatest strengths and/or assets?

· Parent involvement in the schools.

· In many areas the neighborhoods are safe and residents are friendly.

· A diverse community that embraces the culture of the residents.

139. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· Health has many aspects including physical and mental health.  People that are healthy feel positive, and have the ability to problem solve, accept criticism, and contribute to the community.

140. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 5

b. Overweight and obesity: 4

c. Tobacco use: 5

d. Substance abuse: 5

e. Cardiovascular disease: 5

f. Diabetes: 5

g. HIV Infection/AIDS: 5

h. Responsible sexual behavior: 5

i. Cancer screening and management: 5

j. Mental health: 5

k. Infant mortality: 5

l. Injury and violence: 5

m. Environmental quality: 5

n. Immunization: 5

o. Access to healthcare: 5

141. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes. I push myself to look for ways I can become involved.  For example, if a student making poor food choices, I will give information to that family about nutrition.  If I have information that I can share with someone, I feel it is my responsibility to share it.

142. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· Awareness for the importance of nurses in schools.  The community should get involved with new parents and teach them how to care for their families in a positive way.

143. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Caucasian/Hispanic

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· Milwaukee Public Schools



MAPP Survey Questions and Answers

Date of interview:
November 26, 2007

      Key Informant: 
United Migrant Opportunity Services (UMOS)

144. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

· Affordable housing

· Affordable health care

· The lack of services available, specifically related to health care, for the undocumented population.

145. What do you feel are the top issues and concerns for your family and your community?

· Affordable health care.

146. How do these issues affect your community?

·  Community members do not take care of health issues until it has become an emergency.  

· Health is neglected and the family suffers due to loss of work time and members becoming gravely ill.

147. Over the past three to five years, how have your community’s health needs and concerns changed?

· Illnesses that we once thought had been eradicated have made a comeback.  

· Immunizations have been neglected.

· People are waiting until they are gravely ill before they obtain health care due to lack of primary care clinics and providers that serve low income families.

148. How would you describe the quality of life in your community?

·  Families are struggling to make it from day to day.  They are living better lives when compared to the countries they came from; however their quality of life is decreased compared to the Anglo Community.  There is large gap in regards to quality of life between the majority and minority.  

· Many families are struggling to survive on minimum wage; however they live happily and are supportive of each other.

149. What do you think are our community’s greatest strengths and/or assets?

· Determination, perseverance

· Hard working, strong work ethic

· Strong families

· Strong culture

150. How would you define a healthy person? (What does it mean to you to be a healthy person?)

· Health includes being mentally healthy, which is often forgotten.  A healthy person eats well, exercises and is content with their surroundings.  Health also includes being able to take care of your family and contribute to the community.

151. Here is a list of issues that many community residents have already identified as important, please rank how important you feel each of these issues are.

a. Exercise: 4

b. Overweight and obesity: 4

c. Tobacco use: 5

d. Substance abuse: 5

e. Cardiovascular disease: 5

f. Diabetes: 4

g. HIV Infection/AIDS: 4

h. Responsible sexual behavior: 5

i. Cancer screening and management: 5

j. Mental health: 5

k. Infant mortality: 5

l. Injury and violence: 5

m. Environmental quality: 5

n. Immunization: 5

o. Access to healthcare: 5

152. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

· Yes. UMOS has a health promotion department that provides education, HIV testing, etc.

153. What else do you think would be important for us to know related to the health of our community that we haven’t talked about?

· Bilingual and bicultural health care.  It is difficult enough to access health care, but there is a distinct shortage in bilingual health care.  This is especially true in the area of mental health.  

· Many undocumented citizens are unable to access insurance, cannot afford insurance, or are afraid to access health care.

154. For statistical analysis purposes, could you please describe the population that best fits you? (For example, populations may include but are not limited to: African American/Hispanic/Native American/Caucasian/Other)

· Hispanic

a. Could you please describe the organization that you best represent (if any)? (For example, organizations may include but are not limited to senior centers, churches, non-profit organizations, etc. Try to be as specific as possible)

· Non-profit organization that serves low income population regardless of race, religion, etc.
Key Informant Interview for Zip Code 53209

Milwaukee Fire Department Station 37

Health and Safety Division

MAPP SURVEY:

1. What do you feel are the top concerns or issues for City of Milwaukee residents as a whole?

Education, Poverty, Employment, Ethnic and Racial disparities are the top concerns that I think would be important to the City of Milwaukee.  We need to concentrate on building strong families and strong communities.

2. What do you feel are the top issues and concerns for your family and your community?

These issues also affect my family and my community.  I think I would put health and safety above all else for my family.

3. How do these issues affect your community?

These issues are especially harmful to the access to healthcare in this community and I think that is a main concern for my family and community.  Ethnic, racial, and socioeconomic disparities impede on the health and welfare of this community immensely.

4. Over the past three to five years, how have your community’s health needs and concerns changed?

I think they have become more severe especially regarding children.  They are suffering the most because of these factors.  Major example: childhood immunizations.

5. How would you describe the quality of life in your community?

Challenging

6. What do you think are our community’s greatest strength’s and /or assets?

I think we have a lot of great institutions of higher learning, a great corporate community, generous communities in terms of charitable organizations.  We have a lot of individuals that are willing to dedicate their lives to helping others and helping those less fortunate. 

7. How would you define a healthy person?

Emotional, Mental, and Physically capable person and family.  Life goals are fulfilled and they have adequate access to the resources that Milwaukee provides.

8. List of issues:

	Exercise
	4

	Overweight
	4

	Tobacco
	5

	Substance Abuse
	5

	Cardio. Disease
	4

	Diabetes
	4

	HIV/AIDS
	5

	Sexual Behavior
	3

	Cancer
	5

	Mental Health
	3

	Infant Mortality
	3

	Injury/Violence
	5

	Environmental
	4

	Immunization
	4

	Access to H.C.
	5


9. Do you feel that you have a role or the ability to become involved in some of the solutions to these problems? How?

Yes, definitely. We have programs for everyone that provide a multitude of services in safe places to sustain individuals and families. Geared towards education and preventative measures of safety and health.

10. What else do you think would be important for us to know related to the health of our community 

That we haven’t talked about?

Our community suffers from the lack of ability to access healthcare as well as insurance.  Treatment is often secondary or tertiary rather than preventative. 

11. For statistical purposes, could you describe the population that best fits you?

Caucasian

12. For statistical purposes, could you describe the organization that you best represent?

Government organization with roots in serving the community.

